
IMPARTIALITY POLICY

INFOTREX SERVICES PVT. LTD. (ISPL) is committed to maintaining impartiality in 

all its inspection, auditing, and certification services.

We proactively identify and manage any actual or perceived conflicts of interest 

that could affect the integrity, objectivity, or credibility of our services.

The commitment to impartiality is monitored and overseen by top management, 

ensuring  that  our  policies  and  practices  consistently  uphold  the  highest 

standards of professional integrity.

Personal  relationships,  financial  interests,  or  external  pressures  must  not 

influence outcomes.

Decisions must be based solely on relevant facts, criteria, and regulations.

We recognize that impartiality is fundamental to the trust and confidence of our 

clients.  By  effectively  managing  conflicts  of  interest,  we  ensure  that  all 

inspection,  auditing,  and  certification  activities  are  carried  out  objectively, 

consistently, and transparently.
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